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We are Uptick.

We provide world-class software
for people that care about asset
maintenance and compliance.

Solutions to help you grow faster
and stronger.
Our solutions help Australian companies, both big and small,
grow faster and stronger. You too can access powerful tools
to start achieving your goals. Here’s how:
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Supercharge the effort of every technician and inspector
in the field with powerful job management tools
Drive customer engagement with a sophisticated portal
that your customers will use to access reports, invoices
and quotes
Grow your business faster by using the built-in AS1851
standards, spend more time winning business and less
time onboarding customers
Deliver unprecedented asset service, knowledge and
accurate tracking using bSECURE, a dropbox for every
asset and every building

Workforce: Modern software designed for the future of building maintenance.

Programmed Maintenance

Digital Logbooks

Customer Portal

Smart Scheduling

Built-in Standards

Field Service Mobile App

Business Insights

Asset Life-Cycle Analysis

Subcontractor Tools

Timesheets & Productivity

Remote Monitoring

Geospatial Floorplans
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You’re in safe hands and
in good company.

1 in 4 commercial buildings across
Australia are maintained using
Uptick.

Over 2000 technicians, servicing over 120,000 buildings
and billing in excess of 600M annually. All from audit and
fire industries that trust Uptick with their data and business
operations. You’ll be in safe hands, in good company:

“Uptick has become part of our day to day life, it made a huge difference in helping us remove productivity
roadblocks and frustrations, and it has given us the tools that we need to successfully collaborate with field
staff”. – Linkfire
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Grow your business with
leading product features.

Purpose built for the asset protection industry
with smart business tools and advanced
technology.

Increase efficiency and allow fire technicians to solve
problems in a fraction of the time with an easy-to-use
mobile App.
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Schedule the way you want. Increase billable hours,
reduce downtime and allocate tasks by technician,
location or skillset.
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Give your clients insights, not just PDFs, by providing
the ultimate level of transparency with a Customer
Portal they will actually use.
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Easily create defect quotes, create pricing tiers, add
photos from the field and get instant approval online.
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Book a FREE no-obligation product demonstration
Ready to get jobs done faster, access new business and achieve better building safety outcomes? We know that not every
business is the same, so no matter how unique your workflows are and where you are in your journey, we can help you.

1300 657 436
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